


























2.9 BUSINESS DEVELOPMENT AND EMPLOYMENT
Respondents have the following employment status:

Employment status (1230 responding)

Employed

Retired

Self employed

Studying full-time

Unable to work - sickness or disability
Other

Unemployed

Training scheme or apprenticship |{F)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Of those who were employed or self-employed, 13% worked in the village, 18%
within 5 miles, 8% within 10 miles and 12% more than 10 miles away.

Cirteq s one of the area’s larger
employers, using the former
Hayfield Mill site

Many people thought that there is potential to offer more employment-related
facilities in and around Cross Hills and Glusburn, such as:

m Local business support (40%)

m Business start-up units (33%)

m Tourism development / attractions (24%)
|

Medium-sized industrial units (16%)
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3. THE JUNIOR SURVEY

There were 99 responses received from children aged between 5 and 11. Of
these, 43% were boys and 57% were girls.

Out of school activities 5 - 11 year olds (99 responding)

Watch television 93%
Play in garden
Use a playstation or something similar
Use a computer
Playinthepark { . Wj
Playinthestreet| . WA/
Play or listen to music| GRS
Read books or magazines . P
Go walking/outdoor pursuits
Playsportf . V¥

Cycling . 7
Swimming| G

Play inside with toys

Go to clubs such as cubs and brownies

Skateboard |  PBRUS
Dancegroup | PAU

Arts & crafts

Dramagroup|  Bld%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Over 50% of children used Glusburn Park as their main area for playing out
and 15% used Sutton Park. Others played in their street or on nearby grassed
areas.

They were asked what improvements they wanted in their playing out
area: responses were in free text, rather than restricting them to a menu of
responses. Suggestions included: more play equipment, climbing rocks, spaces
to ride cycles, football nets, and a cafe / ice cream parlour. The idea of a
swimming pool in the village was a very popular suggestion.

They also identified some negative aspects that they wanted changing such as:
less litter, less dog fouling / more bins and to be able to enjoy areas that
excluded teenagers who some felt spoiled play areas or intimidated younger
children.

Over 80% of children said that they walked to school and 34% said that the car
formed part or all of their journey.
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4. THE ACTION PLAN

4.1 INTRODUCTION

As a report-producing group, we have concentrated on looking at the highest
priority issues arising out of the survey responses. Typically these are the top two
or three points in each section and particularly where concerns are being
expressed by over 50% of the respondents.

We also acknowledge that there are a number of bodies who potentially have the
power and the resources to investigate further and to take action. The bodies we
are referring to include:

m Glusburn Parish Council

m Craven District Council and its departments

m North Yorkshire County Council and its departments (including the Area
Highways Engineer)

m North Yorkshire Police

m North Yorkshire and York Primary Care NHS Trust

Our approach has been to try and identify where these bodies would be able to deal
with concerns arising from the survey. While some improvements may happen
fairly swiftly through these bodies, we recognise that there may be reasons why
this is not guaranteed to happen; budget may have been diverted to deal with
pressing problems in other locales, there may not be agreement as to what is the
right solution and there may not be sufficient money to address all needs.

We have been very conscious of the potential problem of raising expectations
through the publication of this report and must therefore emphasise the
following points:

m The action plan (see section 4.4) is a list of aspirations with no guarantee of
delivery

m The action plan as published is not exhaustive - there are many other solutions
that may be possible to the issues identified and many of these could be under
"local control" rather than depending on external bodies for implementation

m Success in action will be highly dependent on the extent of community
involvement from now onwards
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4.2 TAKING THE PLAN FORWARD INTO IMPLEMENTATION

Following the publication and presentation of this document, an Action Group
will be required to take the findings and act upon them. This group needs to be
recruited from the local community and has yet to be formed. We hope that this
will not be seen as onerous and it will be a great opportunity for residents to join
with like-minded people to address issues of shared concern. Volunteers for the
Action Group could specialise in areas of particular interest to themselves, rather
than having to feel obliged to get involved in all areas,

The Parish Plan Steering Group who produced the report would like to help with
the formation and running of the Action Group in the following ways:

m by helping to outline a potential structure and terms of reference for the
Action Group and by encouraging people to join it

m by attending / leading at least one meeting and providing practical support

In addition, some members of the report-producing group may be interested in
joining the Action Group.

4.3 SUGGESTED ACTION GROUP(S)

The structure of the Action Group is to be determined, but it may be more
manageable and productive as a collection of smaller groups, each dealing with a
particular area of interest.

These groups may or may not take on some of the following activities:

m confirming relevant initiatives that are already in the pipeline

m investigating what other parishes have successfully done to tackle the same or
similar problems

m determining what actions can be taken locally through existing agencies and
delegated funding

m challenging perceptions with figures where these are available

® instituting new measurements, so that improvement becomes less subjective
and more objective

m identify sources of funding or sponsorship

m identify where additional paid help would be helpful or essential
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Some suggestions were made for smaller groups by both questionnaire respondents

and the Parish Plan Steering Group.

Possible Group

Steering Group

Main purpose

To oversee execution of
the Parish Action Plan

Some ideas for action

m Accounting for funds held

m Treasurer

m Auditing progress of sub-groups

m Obtaining grants

m Delegating funds for specific
projects

Social Committee

To work on social
events for Glusburn and
Cross Hills

m Deciding on events

m Fund-raising, including
business sponsorship

m Organising events

Cross Hills and Glusburn
Pride

To improve the
environment in
Cross Hills and
Glusburn

B Promoting self-help to residents -
how to report problems

®m Organising community
litter-picking / gardening

m Provision of new features to
increase the attractiveness of the
village

m Lobbying agencies re: provision
of litter bins / emptying

m Lobbying agencies to prosecute
persistent littering and dog
fouling offenders

Value for money group

Examining local rates
paid and return for
Glusburn and Cross
Hills

m Analysing the accounts of
agencies who receive rates

m Reviewing the spend on local
services and changes

Young people’s facilities
group

To provide a bridge
between young people
in the village and the
bodies that can provide
facilities

m Management of action plan items
relating to young people

m Promotion of existing activities
and facilities to families and
young people

m Gathering feedback on the needs
of young people

m Organising the lobbying for
change

Transport action group

To balance the needs of
motorised transport and
pedestrians and cyclists
on village roads

m Promoting self-help to residents -
how to report problems

m Management of action plan items
relating to transport and congestion

m Lobbying agencies regarding
desired changes

Housing planning Group

To help ensure provision
of housing where needed
and to help resist
harmful housing
developments

m Work for more effective
communication on planning
decisions
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4.4 ACTION PLAN ITEMS

The issues to be tackled relate directly to the frequent issues raised in
questionnaire responses. The proposed actions were generated by the Parish Plan
Steering Group, however, this list could be added to or changed as required by
the action group(s) going forward.

1 TRAFFIC CONGESTION / SPEEDING

Ref | ISSUE TO BE TACKLED PARTNERS

1.1 Discuss report on traffic — South NYCC Highways Engineer
Craven Service Centre Strategy County councillor

1.2 Investigate a weight limit on A6068 | NYCC Highways Engineer

1.3 Meet with Traffic Management N Y Police
Officer NY Police [West] to discuss

speeding and frequency of speed
checks

1.4 Support gateway/pinch point at NYCC Highways Engineer
each end of village (note already in
the Service Centre Strategy)

1.5 Request additional speed matrix NYCC Highways Engineer

signs

1.6 Utilise funding for speed gun, train | Parish Council and Community
volunteers in use of Community Volunteers
Speed Gun and then use it NY Police

1.7 Investigate ‘risky’ crossing at top Parish Council

of Station Road and Holme Lane NYCC Highways Engineer

1.8 Widen pavement on A6068 from NYCC Highways Engineer
Cornerways to Walker Close Parish Council
(already approved)

1.9 Explore the possibility of deterring | Co-op, Craven District Council
motorists from using the Co-op car
park as a through road

1.10 | Plan permanent diversion routes N Y Police
and establish signage for major
road incidents on surrounding
roads (e.g. A650)
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HEALTH & EMERGENCY SEVICES

Ref

ISSUE TO BE TACKLED

PARTNERS

2.1

Stage a joint initiative between the
emergency services to show the
consequences of speeding to

a) motorists detected speeding locally
and b) 6th formers and new drivers

North Yorks Fire and Rescue
Service

NY Police

NHS Trust

2.2

Establish a local patient liaison
group for the Health Centre

Cross Hills Group Practice

2.3

Request a meeting with the CEO of
North Yorks and York Health Trust
regarding the provision of Podiatry
in Glusburn and Cross Hills

North Yorks and York Health Trust
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Provide positive feedback to
Hospital and Health Centre
regarding appreciation of their
service

SAFETY & POLICING

Ref

ISSUE TO BE TACKLED

PARTNERS

3.1

Increase police surgeries, targeting
existing meetings in order to
attract the most interest (note a
drop-in room is planned for

Cross Hills library)

NY Police

3.2

NY Police to publicise the safer
neighbourhood email inbox so that
residents can raise non-emergency
concerns

NY Police

3.3

Encourage the use of Police
Community Support Officers, via
letter drop-offs, email and lo-call
number 0845 6060247

NY Police

3.4

Request that NY Police provide a
notice board, possibly at the Co-op,
to post information about local
surgeries and how to contact the
police for non-emergencies

NY Police
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4 COMMUNITY FACILITIES, SERVICES & EVENTS
Ref | ISSUE TO BE TACKLED PARTNERS
4.1 Explore facilities for young people | NY Police
to meet at evenings and weekends, | NY Young Peoples Services
in order to reduce informal Extended Schools Officer at South
gatherings in current problem Craven
areas Extended Schools Officers
Sport Development Officers
Scouts, Guides and brownies
Sports clubs
4.2 Request that toilets in Glusburn Glusburn and Cross Hills Parish
Park are brought up to current Council
standards (DDA standards, accessi-
bility, handwashing and general
condition)
4.3 Establish a "friends of Glusburn Glusburn and Cross Hills Parish
Park" group who can be a focal Council
point for improvement ideas and
who could help identify and apply
for grants
4.3 Investigate a local shopping loyalty | Local business group
scheme (as run in Ilkley, for
example?)
5 LOCAL AUTHORITY SERVICES & ADULT EDUCATION
Ref ISSUE TO BE TACKLED PARTNERS
5.1 Speak to area Highways about the | NYCC Highways Engineer
priority of clearing pavements of
SNOw
5.2 Check the status of public toilets in | Glusburn and Cross Hills Parish

Cross Hills - Under control of
Parish Council

Council
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Ref | ISSUE TO BE TACKLED PARTNERS

6.1 Form a residents group to help
plan local housing provision

Ref | ISSUE TO BE TACKLED PARTNERS

7.1 Establish Glusburn and Cross Hills | As appropriate, e.g. Environment
pride action group Agency, Yorkshire Water,
Landowners etc
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